
 

How to confirm consent on Arbor 
1.​ Log in to Arbor: Use the Parent Portal on your browser or the Arbor App on 

your phone.​
 

2. Access Your Child’s Profile 

●​ On the homepage, click your child’s name or View Student Profile. 
●​ You will see four new notices of consent on your child’s profile. 
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3. To update this information, click on a notice. A slide over will appear where 
you can confirm your consent. 

 

 

 

 

 

 

 

 

 

​
 

 4. Then click on ‘Decline Consent’  or ‘Give Consent’.  

 

Further information and help can be located on the Arbor website here. 

If you have any issues confirming consent on Arbor, please contact the main office 
on 01922 710182.  

If you wish to withdraw consent at any time, you must notify the school by 
emailing: postbox@goldsmith.windsoracademytrust.org.uK. We will remove the 
relevant images where possible within 30 days. However, please be aware that 
previously published images (e.g., in school newsletters or external publications) 
may not be retractable.  

 

 

 

https://support.arbor-education.com/hc/en-us/articles/203856161-Seeing-and-updating-my-child-s-information-on-the-Parent-Portal-or-Parent-App#h_01HG8FMA8KG2RAWZ98726NZXMR
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